Request for 800# service

Instructions to User:  Please complete this page and attach it to your request for service in help.unm.edu.  If you have further questions, we can be reached at 75757.  In most cases, the 800# service will take approximately a week from the time the carrier receives the order.  The 800# will be tested and the contact person will be emailed the new 800# after testing is complete.

	Contact Name:
	

	Contact Phone:
	

	Contact Email:
	

	Department Name:
	

	Department Org Code:
	

	Department Banner Index:
	

	Street Address for New 800#:
	

	City, State, Zip:
	

	How do you want the number listed with Directory Assistance?
	

	Phone # the new 800# needs to point to:  (NOTE:  If this number is a new number on campus, it must be activated BEFORE the carrier can activate the new 800#)
	

	Desired Vanity # (LIST 2 OR 3 CHOICES:  (see comments below on vanity numbers)


	

	
	

	
	

	If your Desired Vanity #s are unavailable, do you want The carrier to stop the order process so we can contact you?  Yes or No
	

	Do you want to receive calls from:

Interstate (50 States),

International (All)
	

	To be filled out by ITS CNS

	Dedicated or Switched (if dedicated fill in below)
	

	Primary Route (dedicated to 256 UNMT6642PI03 or CRTC 

UNMT6642PI04)
	 

	Failover Route 1 (dedicated to 256 UNMT6642PI03 or CRTC 
UNMT6642PI04)
	

	Failover Route 2 (switched to 256 UNMT6642PI03 or CRTC UNMT6642PI04)
	


What is a vanity number?  This is a number meaningful to the department or project mission.  For example, 1-8xx-unm-alum (1-8xx-866-2586) is a vanity number.  The user can research availability of letter/number combinations on the Web by using keywords “800 service” “vanity number”.  There's not just one site that might be useful because of the # of different carriers & they can change.  If the below are not satisfactory or no longer available, the user may also find others on the Web if they do a Google search.
After the user decides on an acronym or meaningful number, they check web sites to see if it has already been taken.  The carriers will not search for a number for the user.  Please note that if the preferred vanity # is taken; the carrier will assign a random number unless told to stop.  Best practice is the user provides several checked possibilities to broaden the changes of getting a number they want.

WEBSITES TO CHECK VANITY 800#S (subject to change)

**********************************************************************
www.mytollfreenumber.com


www.chooseanumber.com






www.800response.com/directory/search.cgi
www.my800vanity.com/
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