
 

  

 

   
 

UNM Student Laptop Checkout Software Guidelines 

UNM Student Laptops come as is, with standard software already installed. 

Windows laptops include: Office365 (including Outlook & Teams), Zoom, Mersive, Microsoft Edge, and 
Respondus (lockdown browser/lockdown browser ALEKS). 
 
MacBooks include:  Microsoft Office 365 (including Outlook & Teams), Safari, Siri, Zoom, Adobe Creative Suite, 
and Respondus (lockdown browser/lockdown browser ALEKS). 

If you need additional applications, you may only download them from these sources: 

• Microsoft Company Portal* (Windows) 
• Jamf Self Service* (Mac) 
• Lobo Virtual Desktop* (Windows and Mac) 

 
*All licenses are for educational purposes only. 

Downloading and installing software from anywhere else is restricted due to licensing. 

Academic Technologies cannot accommodate additional requests for software on these managed devices, even if 
it is required for a class. 
 
To use Google services, Adobe Digital Editions, Autodesk, Unity and Unreal, it will require students to login to a 
free personal account from these vendors. 
 
Additional Software Sources:  
 
Windows:  Microsoft Company Portal 
  
Company Portal is an application installed on Windows laptops.   
 
How to access:  

1. In the Search window enter “Company Portal” or 
2. Press the Command (Windows) Key and the Space Bar to open the search window. 
3. Login and authenticate with your UNM Net ID and password.  

 
If you cannot find Company Portal, it can be downloaded and installed from the Microsoft Store. 
 
Company Portal Available Software: 
 

• Adobe Creative Suite 



 

  

 

   
 

• Adobe Digital Additions 
• Epic Game Launcher 
• Examplify  
• Fiji 
• Google Chrome & Drive 
• LibreOffice 
• Matlab 
• R & RStudio 
• Autodesk 3ds Max 
• Autodesk Fusion 
• Autodesk Maya 
• Autodesk Revit 
• Microsoft Clipchamp 
• Microsoft Loop 
• Minecraft Education 
• Mozilla Firefox 
• Omnissa Horizon Client 
• PuTTY 
• Read&Write Education 
• Unity  
• Visual Studio Code 
• VLC Media Player 

 
Mac: Jamf Self Service 
 
Jamf Self Service is an application installed on MacBooks.   

How to access:  

1. Enter “Self Service” in the Spotlight window, or  
2. Press and hold the (Command key) and press the (Space bar).   
3. Enter “Self Service”.  

 

Current list of available software: 

• Adobe Acrobat Reader DC  
• Autodesk Maya 
• Epic Game Launcher 
• Fiji 



 

  

 

   
 

• Global Protect 
• Google Chrome  
• LibreOffice 
• Matlab 
• Microsoft Edge 
• Omnissa Horizon Client 
• R & RStudio 
• Read&Write Education 
• SPSS 
• Unity / Unity Hub 
• Xquartz 

 
Lobo Virtual Desktop (Windows & Mac) 

Lobo Virtual Desktop Lobo Virtual Desktop allows you to access UNM-licensed software without installing it 
directly on your laptop or requiring additional hardware.  

How to request access: 

1. To request access, click link UNM Lobo Virtual Desktop  
• Access will be granted through an email response: 
• Subject: Your LoboVirtualDesktop Full Desktop Access Request 

UNM checked out devices must go to Company Portal or Self Service, to install the Omnissa 
Horizon Client.  The link provided in the email is intended for personally owned devices.  

2. Important Note: 
• Do not use the link in the access email.  Instead, download Omnissa Horizon from: 

o Company Portal for (Windows) 
o Self Service for (Mac) 

 
3. In the access email, refer to steps 2,3, and 4 to add the server. 

 
Lobo Virtual Desktop Soft Includes: 

• 7-Zip  
• Adobe Creative Cloud 2021 
• Anacodda3 
• ArcGIS Desktop 10.8.1 
• ArcGIS Pro 3.3 
• ENVI 6.0 

https://lobovirtualdesktop.unm.edu/


 

  

 

   
 

• Google Earth Pro 
• IMB SPSSS Statistics 29.0.1 
• MapTiler Engin 14.0.2 
• MATLAB R2023a 
• Microsoft Edge 
• Mocrosoft Office 2021 LTSC 
• Microsoft Visual Studio Code 
• Motepad++ 
• PyScripter 5.1.1 
• QGIS 3.34.14 ‘Prizen’ 
• R for Windows 
• RStudio 
• Stata 17 
• Tableau Public 
• TerrSet liberaGIS 20.00.00.0 
• VLC media player 
• Zotero 

 
 


